
Incentive –Terms and Conditions.doc 
March 2011 

WTU RETAIL ENERGY 

 

SIGN UP TODAY AND RECEIVE A VISA GIFT CARD  
REDEEMABLE AFTER YOUR THIRD BILL! 

Terms and conditions apply 
 

 
1. This limited-time offer is only available for new customers requesting electricity service directly through 

www.wturetailenergy.com and partnering sites.   
 

2. Customers who enroll in a qualifying 12 month plan are eligible to receive a $25 Visa® gift card and customers 
who enroll in a qualifying 24 month plan are eligible to receive a $50 Visa® gift card. Special excludes 
enrollments in Direct Electricity Plan, WTU Prepaid, and other campaigns at WTU Retail Energy’s discretion. 
 

3. You will receive a redemption certificate within 6-10 weeks after receiving your first WTU Retail Energy bill. In 
order to receive your gift card, you need to: 1) fully and properly complete the certificate; 2) enclose a copy of 
your third month’s billing statement from WTU Retail Energy; and 3) mail the certificate and copy of your bill 
within 30 days following the date issued on the certificate to Mpell, PO Box 230820, Encinitas, CA 92023-0820. 
Failure to send in a properly completed certificate along with third month bill will result in gift card delivery delays. 
After the properly completed redemption certificate is received, it will take up to 10 weeks to process it 
and mail out the gift card. 
 

4. Customer's account must be active at the time of processing your completed redemption certificate in order to 
receive the gift card. WTU Retail Energy is not responsible for lost, late or misdirected mail, voucher or gift card.  
 

5. Gift card redemption will be administered by Mpell. The gift card is subject to terms and conditions of card issuer. 
If you have any questions related to the certificate or gift card, please email support@mpellsolutions.com or call 
toll free 800-450-1575 CST.  VISA® is a registered trademark of Visa. Visa does not sponsor, endorse and is not 
in any way affiliated with the promotion. 
 

6. This offer is subject to change or cancellation without notice prior to your acceptance, is non-transferable and 
cannot be combined with any other offers (except as allowed by WTU Retail Energy).  
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